THE URBANA FREE LIBRARY: Selected Statistics--2 year comparison
FY22-FY23

Difference: YTD
FY23 June minus

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN| FY YTD total YTD FY22 June
PROGRAMS
Total number all library programs FY22 41 40 41 37 36 30 26 28 38 42 48 50 457 |FY22
Total number all library programs FY23 48 48 53 57 48 44 48 47 56 54 56 58 617 [FY23 160
Total number all program attendees FY22 681 643 591 871 449 527 482 536 1,419 981 1,239 904 9.323 |FY22
Total number all program attendees FY23 908 784 977 1,548 840 821 891 976 1,608 2,097 1,474 1,635 14,559 |FY23 5,236
Total number of additional views of recorded programs FY22 (Note 12) 3 58 3 6 3 3 8 2 4 3 4 97 [FY22
Total number of additional views of recorded programs FY23 0 0 0 0 0 3 0 0 0 0 0 3 94)
LIBRARY CARDS
Total number of current cardholders (R/NR) at end of month FY22 11,696 11,213 11,226 14,640 14,610 14,626 13,996 13,927 13,911 13,913 13,917 13,939 13,939 |FY22 868
Total number of current cardholders (R/NR) at end of month FY23 14,018 14,035 14,009 15,222 15,176 14,166 14,209 14,225 14,365 14,510 14,625 14,807 FY23
COLLECTION
Total collection size FY22 482,341 487.044 492,214 493,207 505,335 495,326 501,201 502,105 509.689 401,764 402,017 402,228 402,228 |FY22
Total collection size FY23 (Note 1) 397,260 401,107 401,169 400,811 399,838 398,163 396,218 394,949 395,080 395,067 395,689 395,535 FY23
Cumulative total number of linear feet of Archives collection FY22 6.130 |FY22
Cumulative total number of linear feet of Archives collection FY23 6,130 |FY23
CIRCULATION
Total circulation of all items (including self-check) FY22 55,678 56,058 53,339 56,657 54,610 56,358 55,761 50,139 56,055 52,762 53,583 55,082 656,082 [FY22
Total circulation of all items (including self-check) FY23 (Note 2) 57.867 58,035 52,712 57,531 56,102 56,333 58,989 54,375 59,059 55,328 56,027 56,667 679.025 |FY23 22,943
OTHER COLLECTION USE
In-House Circulation of circulating electronic equipment 2 2 - 2 4 - - 2 - 0 1 -
TUFL items sent to other libraries for interlibrary loan 5,420 5,653 4,992 5317 5,003 4,728 5,115 4,640 4,951 4,693 4,748 4,680
Total Other Collection Use 5,422 5,655 4,992 5,319 5,007 4,728 5,115 4,642 4,951 4,693 4,749 4,680 -
TOTAL USE OF COLLECTION (Note 10) 63.289 63.690 57,704 62,850 61,109 61,061 64,104 59,017 64,010 60,021 60.776 61,347 738.978
Total circulation using self-check FY22 9,489 9,813 9,368 9,492 9472 10,346 10,832 8,916 10,432 9,856 10,084 11,312 119,412 |FY22
Percentage self-check FY22 17% 18% 18% 17% 17% 18% 19% 18% 19% 19% 19% 21% 18%.
Total circulation using self-check FY23 11,426 11,417 9,669 10,574 11,070 9,927 12,041 10,593 11,322 9,683 9,395 11,521 128,638 [FY23 9,226
Percentage self-check FY23 20% 20% 18% 18% 20% 18% 20% 19% 19% 18% 17% 20% 19%
Total circulation of downloadables FY22 8,507 8,469 7,569 7,942 8,194 8,743 9,482 7,970 8,833 8,179 8,945 9,306 102,139 |FY22
Percentage downloadable FY22 15% 15% 14% 14% 15% 16% 17% 16% 16% 16% 17% 17% 16%.
Total circulation of downloadables FY23 (Note 11) 9,827 9,229 8,531 8,862 8,949 9,952 10,364 9,702 10,063 9,510 10,310 10,545 115,844|FY23 13,705
Percentage downloadable FY23 17% 16% 16% 15% 16% 18% 18% 18% 17% 17% 18% 19% 17%
REFERENCE QUESTIONS
Total numbers of all Reference Os library-wide FY22 3,617 3,547 3,372 3,843 3,317 2,921 3,191 2,723 3,419 3,200 2,945 4,059 40,154 |FY22
Total numbers of all Reference Os library-wide FY23 (Note 3) 4,324 4,506 3,788 3,861 3,615 2,723 3,612 3,255 3,840 3,882 4,298 4,394 46,098 |FY23 5944
INTERNET
Total number of views of library homepage FY22 27,183 26,552 24,852 25,473 24,754 24,498 26,454 21,920 25,617 23,808 26,377 27,520 305,008 |FY22
Total number of views of librarv homepage FY23 (Note 4) 28,083 30,732 25,483 23,256 23,614 20,584 27,003 25,085 26,010 24,096 23,708 24,139 301,793 |FY23 (3,215)
Total number unique webpage users/visits FY22 7,847 7,354 7,080 7,159 7,928 7,544 7,484 6,450 7,370 6,988 7,665 7,937 88,806 |FY22
Total number unique webpage users/visits FY23 8,132 9,938 9,919 8,176 9,210 7.916 9,220 9.482 9,478 9.752 8,714 8,777 108.714 |FY23 19,908
Total number searches in CU Online/LHO FY22 63,746 35,956 37,279 61,302 54,097 33,117 37,576 36,773 38,422 39,147 35,859 42,371 515,645 [FY22
Total number searches in CU Online/LHO FY23 33,918 33,953 31,578 33,312 29,976 32,581 38,673 33,074 36,238 44,055 54,946 33,080 435,384 [FY23 (80.261)
Total # of public computer sessions FY22 1,570 1,482 1,586 1,630 1,376 1,231 1,302 1,093 1,719 1,561 1,437 954 16,941 |FY22
Total # of public computer sessions FY23 (Notes 5 & 6) 1,603 1,960 1,830 2,087 1,928 1,529 1,699 1,880 1,745 1,745 1,884 1,988 21,878 |FY23 4,937
Total # of hours of public computers used FY22 1,216 1,103 1,215 1,325 1,094 983 1,034 886 1,460 1,169 1,153 757 13,395 |FY22
Total # of hours of public computers used FY23 (Note 7) 1,433 1,743 1,875 2,193 2,354 1,790 2,068 2,064 1,903 1,903 2,018 2,196 23,540 |FY23 10,146
VOLUNTEERS
Total number of volunteer hours in whole library FY22 188 174 224 354 395 229 258 151 264 273 207 237 2,953 [FY22
Total number of volunteer hours in whole library FY23 (Note 8) 305 248 357 326 322 190 300 365 446 258 140 203 3,460 |FY23 508
MISCELLANEOUS
Door count--monthly total for library FY22 13,996 14,869 13,734 14,946 14,132 13,514 13,353 11,355 16,130 14,993 13,022 14,633 168,677 [FY22
Door count--monthly total for librarv FY23 16.675 17.585 17,132 18,272 18,452 15,088 16.780 16,341 18,364 15,274 18,149 19,179 207.291 |FY23 38,614
Total number of notary stamps per month FY22 282 411 286 373 360 349 381 362 413 268 371 308 4,164 [FY22




Total number of notary stamps per month FY23 443 413 348 324 333 411 300 353 316 316 361 311 4,229 [FY23 65
Library room use--total number bookings FY22 7 6 8 11 17 10 11 7 15 16 11 12 131 |FY22
Library room use--total number bookings FY23 15 14 25 27 26 27 28 23 27 38 26 23 299 |FY23 168
Study room use--total number bookings FY22 84 97 96 117 122 64 67 82 126 92 116 131 1,194 |FY22
Studv room use--total number bookings FY23 (Note 9) 114 142 129 133 151 109 141 177 198 198 173 136 1,801 |FY23 607

Note 1) Collection size is defined as "An organized collection of printed or other library materials, or a combination thereof," and includes books, newspapers, magazines, video, audio, software, and downloadable resources. The change in
collection size from March to April 2022 represents a clarification from the Illinois State Library and subsequent shift by the Digital Library of Illinois consortium, which changes the way local digital titles that are interlibrary loaned are

counted for the IPLAR, while overall collections to patrons were not impacted.

Include: Interlibrary loans borrowed from other libraries, bulk loan materials, and reciprocal borrowing transactions. Exclude: ILL to other libraries."

Note 2) Circulation includes all items checked out/renewed on Polaris (UFL + recip borrowed + ILL + 3M cloud) PLUS items checked out/downloaded from our Internet sources. Definition of circulation from IPLAR: Report the total annual
circulation, including renewals, of all adult/childrens materials (age 15 or older) in all formats borrowed from your library by authorized patrons. Include circulation counts from all service outlets (main library, branches, and bookmobile).

Note 3) IPLAR definition of Reference Question: "A reference question is a request for information or referral by a library patron in contact with a library staff member who facilitates answering the patron's inquiry through the use of
information sources e.g., the librarv's collection, databases, the Internet, other persons, and other agencies. Reference questions are received in person; via fax, e-mail, phone, or virtual/networked reference services.
EXCLUDE: Directional transactions or questions about library rules/policies."

Note 4) IPLAR definition of homepage: This is the number of times the library's homepage was viewed by any visitor to the library's website. A page can be viewed more than once by the same visitor, and each view should be counted."

counted.

Note 5) Total of manual & electronic stats. Currently tabulated manually at children's game workstations. Adult computer lab; computers in Children's for adults; and computers in Archives tabulated via PC Reservation.

Note 6) March - June 2022 Computer lab sessions were undercounted.

Note 7) Includes the Adult Computer Lab, the Parents' computers in Children's Department, and the Archives computers controlled by Envisionware PC Res Usage.

Note 8) Volunteers managed in different departments, not Friends of The Urbana Free Library or the Champaign-Urbana Herb Society.

Note 9) This number only includes study room bookings.

Note 10) This number includes downloadable books, magazines, videos via Zinio, My Media Mall, and 3M Cloud.

Note 11) Total Use of Collection = Circulation + CCHA in-house use + electronic equipment in-house use + interlibrary loan

Note 12) This is based on the number of additional views of the previous months' programs, so Tulv 2021 does not have a number, since Tune 2021 was FY22.
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